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Procedural questions/Céac cau h  éi veé thi tuc va th é thiec

Question 1. Do you have any specific requirementso  n the number of pages, template and key
sections of the Technical and Financial Proposals?

Cau héi 1. Cha dau tw cé yéu c au ve gi®i han sé trang, m au trinh bay va cac dé muc can cé trong Pé
xuat ky thu at va Pe xuat tai chinh khong?

(to be answered by Kim)

Advancing social justice, promoting decent work » ilo.org
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Procedural questions/Céac cau h  éi veé thi tuc va th é thiec

Que):::)tion 2. Does this bidding package include any h  ardware (servers and other related equipment,

etc.)”

Cau héi 2. Géi th au nay c6 bao g 6m phan cing (server, cac thi ét bi khac,...) hay khéng?

(to be answered by Kim)

Advancing social justice, promoting decent work » ilo.org
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Procedural questions/Cac cau h éi veé thi tuc va th & thirc

Question 3. In Annex II-C, Section 5. Mandatory Doc  uments, the winning bidder must submit the
following documents:

a) Certificate(s) confirming that obligations relat Ing to the payment of social security contributions
and/or the payment of taxes in accordance with the legal provisions of the country in which the Bidder
is established have been fulfilled;

b) The proof of declaration and payment of taxes, f  ees and social security contributions by the Bidder
should indicate the state of affairs at the end of the previous fiscal year, bearing the statement
"certified true copy", the date and the signature of a person authorized to represent the company;

Please explain what the document in item b) is and how it is different from the document in item a).

Advancing social justice, promoting decent work » ilo.org
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Procedural questions/Cac cau h éi veé thi tuc va th & thirc

Cau héi 3. Trong Annex II-C, m uc 5. Mandatory Documents, nha ~ thau triing th &u can nép tai li éu sau:

a) Certificate(s) confirming that obligations relat Ing to the payment of social security contributions
and/or the payment of taxes in accordance with the legal provisions of the country in which the Bidder
Is established have been fulfilled;

b) The proof of declaration and payment of taxes, f  ees and social security contributions by the Bidder
should indicate the state of affairs at the end of the previous fiscal year, bearing the statement
"certified true copy", the date and the signature of a person authorized to represent the company;

Chua dau tw vui long gi ai thich tai li éu & muc b) trén day la tai li éu gi? khac tai li éu & muc anhwthé
nao?

Advancing social justice, promoting decent work » ilo.org
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Procedural questions/Céac cau h  éi veé thi tuc va th é thiec

Question 4. The guidelines will be prepared in hard copy or soft copy?
Cau héi 4. Tai li éu hwéng d an str dung dwerc chu an bi bang file ¢ tng hay file m ém?

(to be answered by Kim)

Advancing social justice, promoting decent work » ilo.org
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Procedural questions/Cac cau h éi veé thi tuc va th & thirc

Question 5. Delivery of three training courses that are intended to test and improve the system, aswe ||
as familiarize key personnel and labour inspectors wi th it. The first will be a two-day group training,
tentatively planned for Hanoi, labour inspectors fro m MoLISA, and the pilot provinces, which are
tentatively expected to be Ha Noi, Ho Chi Minh city (HCMC) & Dong Nai. The second training for key
labour inspectors, again in Hanoi, who will be expec ted to teach their peers in their own provinces and
other provinces when the CMS is scaled up. The thir  d training would be for the system administrators

who are working at MoLISA and pilot DoLISAs

--->This article (b) is different between Englisha  nd Viethamese versions, please check and confirm.

(to be answered by Kim)

Advancing social justice, promoting decent work » ilo.org
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Procedural questions/Céac cau h  éi veé thi tuc va th é thiec

Travel costs should be estimated in the bids/Chi ph i di lai, an & dén cac dia phwong dé tién hanh thi
diem can dworc li ét ké trong goi th au

Email for submission of the bids/Email ~ dé nép hé so’ thau:

han_lis@ilo.org

Advancing social justice, promoting decent work » ilo.org
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Technical & technological questions/ Cac cau h  éi vé ky thu at va cong
nghé

Question 1. We understand that this system will be responsive with mobile devices, desktop (PC) and
laptops, not an application on mobile phones. Pleas e confirm!

Cau héi 1. Chang toi hi éu la hé théng nay s & twong thich v &i thi ét bi di déng, may tinh dé ban va xach
tay ch &r khong ph ai la xay d wng wng dung trén di déng. Vui long xac nh an lai théng tin?

(To be answered by Huong)

Advancing social justice, promoting decent work » ilo.org
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Technical & technological questions/ Cac cau h  éi veé ky thu at va céng
nghé

Question 2. Section IV. 14 (page 3 TOR): Is the Con tractor requested to develop the software on the
existing source code or build new source code? For Mock-up interface, is it mandatory for the
Contractor to follow exactly the same color and str ucture as the simulation design?

Cau héi 2. Muc IV. 14 (trang 3 TOR): Nha th au tri én khai s & phét tri én phan mém trén b  ma ngu 6n da
cocuaDwanhays € xay dwng b ¢ ma ngu on m&i? Ve giao di &n Mock-up, c6 b at bu éc Nha th au ph ai
lam theo cac mau s ac va cau tric gi éng h ét thi ét ké mo ph éng hay khéng?

(to be answered by Laurent, MOLISA/s @& do Laurent va MOLISAtr a &)

Advancing social justice, promoting decent work » ilo.org
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Technical & technological questions/ Cac cau h  éi vé ky thu at va cong
nghé

Question 3. Section IV. 22 (page 4 TOR), willthe o ffline functions be applied to computers or
smartphones? If it is applied to computers, then t here will need to develop an additional app.

Cau héi 3. Theo muyc IV. 22 (trang 4 TOR): Bé xuat “ch trc ndng ngo ai tuy én” s & p dung cho may tinh
hay dién tho ai thong minh? , vi ch c nang ngo ai tuy eén cho website ch ay trén may tinh doi h éi phai
phat tri en mét lo ai app riéng.

(to be answered by Laurent and MOLISA—s & do Laurent va MOLISAtr a |&i)

Advancing social justice, promoting decent work » ilo.org
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Technical & technological questions/ Cac cau h  éi vé ky thu at va cong
nghé

Question 4. Will the Contractor be responsible for migrating data into the new system? Which is the
current form (hard copy, soft copy) of data? and ho w much is the volume of the data?

Cau hoi 4. C6 ph ai chuy én doi div liéu tir hé thong c & sang h é thong m &i khdng? Dinh dang d v liéu
hién tai nhwthe nao (ban cing, ban mém) va kh oi lwong d e liéu la bao nhiéu?

(to be answered by Laurent/s & do Laurent tr a &)

Advancing social justice, promoting decent work » ilo.org
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Technical & technological questions/ Cac cau h  éi veé ky thu at va céng
nghé
Question 5. As mentioned in TOR, the system must “Ea sy to maintain”, “possibility for upgrading, up-

scaling and for the development of additional funct lons or for use in new settings in the future”.
However | see some conflictions here when you menti ~ on about back-end technology:

“Backend: The server-side part of the application wi Il be built using a modern {Python, PHP,
Javascript} web framework such as Django.”

As you may know, Java and .NET are both popular/sta  ble and also be recommended for building Back-
end system for many years till date. PHP is no more potential for furture and Python has just come
back to top 5 programing language in recent years.

By removing the top technologies Java and .NET whic h are now having a big community and support
resource, we are afraid this will also eliminate so many quality firm that can bid this project

(to be answered by Laurent and MOLISA/s & do Laurent va MOLISAtr a &)

Advancing social justice, promoting decent work » ilo.org
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Technical & technological questions/ Cac cau h  éi veé ky thu at va céng
nghé

Cau héi 5. Theo yéu ¢ au, hé théng can dé dang v an hanh, duy tri, nang ¢ ap va m & réng sau nay. Tuy
nhién yéu c au ve nén tang lai gi &i han st dung cho Back-end ch ic6 Python, PHP, Javascript.

Vi kinh nghi ém nhi éu nam cung c¢ ap dich vu |ap trinh ph an mem va thi ét ké hé thong, bén ILO dang
bé qua 2 cong ngh é dang kha ph 6 bien c6 c éng dong supportr at manh la Java va .NET.

Rat nhi &u hé théng banking va ch tng khoan v an phét tri én trén n én tang Core Java.

Viéc dwa mét sé cdng ngh é hoi cii (PHP) hodc Python (m &i phét tri én manh vai n am gan day) sé vo
tinh la rao ¢ an cho m 6t s6 nha th au cé nang | wc tham gia d w thau.

(To be answered by Laurent and MOLISA—s & do Laurent va MOLISAtr a &)

Advancing social justice, promoting decent work » ilo.org
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Technical & technological questions/ Cac cauh  oi vé ky thu at va cong
nghé

Group of questions 6. Besides inspectors and inspec tion managers, are there any other users using
this system? If so, please list down; Do we separat e the rights in the system between 700 labour
inspectors at MOLISA Inspectorate and 63 DOLISAins  pectorates nationwide? If yes, please give more
details; How many type of users in administration a uthorisation and what is the right of each user?
How many type of user rights and what is the descri ption of each type? Does ILO have the requirement
about User Rights Matrix or Teso can suggestthe pla  n?

Nhém céc cau h 6i 6. Ngoai thanh tra vién va 1&nh  dao thanh tra ra, (ng d ung con c6 cac phan quy én
user nao khac n @ra khdng? C6 phan quy én cu thé cho cac thanh tralao déng thu éc Bé LBDTBXH va 63
Sé& LDTBXH trén toan qu oc hay khéng? N éu co6 thi phan quy én nhw thé nao? Phan quy én quan tri gom
bao nhiéu ¢ ap va quy én & moéi cap chiti ét nh w thé nao? Quy én ng w®i dung g 6m bao nhiéu ¢ ap va
quy én & mai cap chi ti &t nhw thé nao? Vi d u thanh tra ¢ Ga Bé LDTBXH va thanh tra c Ga S& LDTBXH sé
c6 quy én khac nhau hay gi 6ng nhau? Ma tr @n quy én c6 yéu ¢ au cu thé vé cach trinh bay hay nhath au
tw dé xuat?

(to be answered by MOLISA/s & do MOLISAtr & |&i)

Advancing social justice, promoting decent work » ilo.org
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Thanks for your attention

Cam on sw quan tam theo doi
cua quy Vi




