Bid Instruction Sheet (BIS)

Cross Ref. . Specific Requirements as referenced in Annex |
Instruction to
to Clause .
Bidders
of Annex |
4.3 Deadline for Date and Time: December 8, 2021 11:59 PM
Submission of Bids
City and Country: [Ha Noi city, Viet Nam] (for local time
reference, see www.greenwichmeantime.com)
This is an absolute deadline, bids received after this date and
time will be disqualified.
4.1-4.4 | Manner of Electronic submission of bid (supplier register and login to
Submission UN Women e-procurement platform to submit the bid) :
https://ungm.in-tend.co.uk/unwomen/aspx/Home
4.1 Address for Bid Electronic submission of Bid: supplier register and login to
Submission UN Women e-procurement platform to submit the bid:
https://ungm.in-tend.co.uk/unwomen/aspx/Home
Bids should be submitted to the designated address by the
date and time of the deadline given.
3.1 English O French O Spanish
Language of the bid 8 P
L1 Other [specify]
3.5 Bid Currencies Preferred Currency: XIVND
If no, please indicate Currency: Usb
3.6 Bid Validity Period |90 days Commencing after the deadline for submission of
bids.
2.4 Clarifications of Requests for clarification shall be submitted [05] days before

solicitation
documents

the deadline for submission of bid.



http://www.greenwichmeantime.com/
https://ungm.in-tend.co.uk/unwomen/aspx/Home
https://ungm.in-tend.co.uk/unwomen/aspx/Home

Contact address for
requesting
clarifications on the
solicitation
documents

Requests for clarification should be addressed to the e-mail
address: [procurement.vietham@unwomen.org/

Clarification emails should include a subject header in the
following format:

“UNW ITB Reference No. ITB-VNM-2021-001, Request for
Clarification, Company/Contractor Name”

Bidders must not communicate with any other personnel of
UN Women regarding this ITB.

The e-mail address above is for clarifications ONLY.

Do not send or copy your bid to this e-mail addresses, doing
so will disqualify your bid.

2.6 Pre-bid Meeting
[1 Not applicable [0 Mandatory Optional

3.7 Annex 5 Not Required

Bid Security
6.4 Annex 6 Required

Performance

. Amount: 10%
Security

The Performance Security will be equivalent to [ten percent
(10%)] of your total offered price for this assignment. The
amount will be determined by your bid amount.



mailto:procurement.vietnam@unwomen.org
http://www.unwomen.org/-/media/headquarters/attachments/sections/about%20us/procurement/un-women-procurement-rfp-security-instruments-en.docx?la=en&vs=1034
http://www.unwomen.org/-/media/headquarters/attachments/sections/about%20us/procurement/un-women-procurement-rfp-security-instruments-en.docx?la=en&vs=1034
http://www.unwomen.org/-/media/headquarters/attachments/sections/about%20us/procurement/un-women-procurement-rfp-security-instruments-en.docx?la=en&vs=1034

1. The bidder will be selected based on the Award Criteria section of the Instructions to Bidders and

3.

Post-Qualification
Requirements

REQUIRED:

Indemnity (If there
is a site
visit/inspection)

5.8 v Past Performance Statement Form
v" No Adverse Action Confirmation Form

1 ISO certificate copy
1 Production Capacity Data
[0 Export and Manufacturer/Supplier License Information
[X or check-off the boxes above, if required/add other
criteria to be considered under the ITB and not included
above]

2.7 Waiver & Release of Not Required

No site inspections/visits are necessary and therefore a
waiver/release of indemnity is not required.

Eligibility Criteria.

If you request additional information, we will endeavor to provide information expeditiously, but
any delay in providing such information will not be considered a reason for extending the
submission date of your bid.

This letter is not to be construed in any way as an offer to contract with your organization.
Yours sincerely,




TOR and TECHNICAL SPECIFICATIONS

Provision and distribution of 3,000 emergency essential packages women migrant
workers effected by COVID-19 in Ho Chi Minh city, Thai Binh and Nghe An provinces

BACKGROUND

Grounded in the vision of equality enshrined in the Charter of the United Nations, the United
Nations Entity for Gender Equality and the Empowerment of Women (UN Women) works for the
elimination of discrimination against women and girls; the empowerment of women; and the
achievement of substantive equality between women and men. The fundamental objective of
UN Women is to enhance national capacity and ownership to enable national partners to
formulate gender responsive laws, policies and upscale successful strategies to deliver on
national and international commitments to gender equality.

Viet Nam has been seriously hit by the 4™ wave of the COVID-19 pandemic since 27 April, 2021.
Ho Chi Minh City (HCMC) where millions of women have been migrating for work in the informal
sector is the hardest hit area. While there is no accurate figure of unregistered women migrants
working in HCMC, the city women’s union estimates that there are about three million women
having migrated to HCMC for work. With strict lock down of the entire city starting from July on
ward, this has been affecting the whole city population. Those who work in the informal sector
are the most vulnerable because they suffer from job loss, reduced household income, in
adequate housing (most of them live in slum areas) and increased stress at home which are
heavily associated with gender-based violence. Although some of them were successful in
escaping the city going to their homeland with a hope to avoid the COVID-19 pandemic, still
thousands of them have been stuck in the city due to the government’s restricted travel policy.

Thai Binh and Nghe An provinces were not seriously hit by COVID-19. However, these provinces
are home to high numbers of women migrant workers who have been engaged in international
migration as well as domestic migration (largely in big cities like HCMC and Ha Noi) to look for
jobs. Despite the border closure and strict domestic travel measures, each province has received
about 200 women migrant workers (WMW) who were lucky to return home from other countries
due to COVID-19 pandemic'. In addition, according to local administrative reports by provincial
women’s union, Nghe An province has currently received over 3,000 women migrants returning
from other COVID-19 hit areas of Viet Nam. The number is much lower in Thai Binh (362 women)
because local authority denied receiving people from COVID-19 affected areas.

! Ministry of Foreign Affairs, Internal report on the impact of COVID-19 Pandemic on Vietnamese workers working
overseas, 2021



In response to the COVID-19 pandemic, the Safe and Fair programme which is the EU-UN

Spotlight Initiative jointly implemented by the ILO and UN Women to end violence against
women migrant workers is committed to providing 3,000 gender sensitive essential packages to
the most needy women migrant workers who have been seriously affected by the COVID-19
pandemic. HCMC, Thai Binh and Nghe An were identified for this emergency support because
HCMC is the hardest hit area while Thai Binh and Nghe An provinces are the areas where the Safe
and Fair programme is being operational with support being provided to establishment and
functioning of the Migration Resource Centres (MRC). Thus, the provision of gender sensitive
essential packages women migrant workers affected by the COVID-19 pandemic would be critical
to enhance their resilience and agency as well as reduce their vulnerability to gender-based
violence while this also helps enhance the on-going partnership with local authorities (for Thai
Binh and Nghe An provinces). In this context, UN Women is looking for an eligible service provider
to work with UN Women in collaboration with Viet Nam Women’s Union and provincial Women’s
Unions of HCMC, Thai Binh and Nghe An provinces to deliver the essential packages to the most
needy women migrant workers (international and domestic migrants) who have been seriously
affected by the COVID-19 pandemic.

PURPOSE

Pursue provision and distribution of 3,000 emergency essential packages to international and
domestic women migrant workers effected by COVID-19 in Ho Chi Minh city, Thai Binh and Nghe
An provinces.

SPECIFIC TASKS, EXPECTED DELIVERABLES AND TIMELINES

= The service provider is expected to provide high quality goods which are contained in a
plastic box with Safe and FairViet Nam Women’s Women logo. The specifications of box
are in the technical specification table.

= The service provider is expected to provide samples of each item for review and approval
by UN Women before going ahead with the full order.

= The service provider is expected to deliver 3,000 essential packages to the premises of
district Women Unions and distribute them to women beneficiaries during the
communication session organised by the district women’s union at the premises.

Expected Outputs/Deliverables and timeline

Deliverables Activities/ Tasks Target Dates

Draft Sample Iltems | Submit draft sample items for approval 17 December 2021




Deliverables

Activities/ Tasks

Target Dates

Finalising the Items
according to the
feedback received

Incorporate the final changes and finalise the items
accordingly and present the samples

22 December 2021

100% of the finalised
items to be delivered
to women
beneficiaries

In HCMC: Deliver 2,000 packages at the premises of
district Women’s Unions located in the downtown of
8 districts (including Thu Duc town, District 7, District
12, Tan Phu district, Binh Tan district, Tan Binh
district, Go Vap district, Binh Chanh district) and
distribute to women beneficiaries during
communication sessions organised by the district
women’s Union in their premise

4 days tentatively on
28-31 December 2021

In Nghe An province: Deliver 500 packages at the
premises of district Women’s Unions located in the
downtown of Tuong Duong, Tan Ky, and Yen Thanh
districts and distribute to women beneficiaries
during communication sessions organised by the
district women’s Union in their premise

3 days tentatively on
12-14 January 2022

In Thai Binh province: Deliver 500 packages at the
premises of district Women’s Unions located in the
downtown of 8 districts (Hung Ha, Quynh Phu, Dong
Hung, Tien Hai, Kien Xuong, Vu Thu, and Thai Binh
city) and distribute to women beneficiaries during
communication sessions organised by the district
women’s Union in their premise

4 days tentatively on
3-6 January 2022

* At the time the Contract is awarded, UN Women reserves the right to vary the
quantity of the goods and associated services specified above, provided this does not
exceed +/- 25%, without any changes in the unit prices or other terms and conditions

of the RFQ.

DETAILED TECHNICAL SPECIFICATIONS OF GOODS

- Quantity: 3,000 emergency essential packages which are distributed to women migrant

workers as per the following plan:
o In Ho Chi Minh City: Deliver 2,000 packages within 4 days tentatively on 28-31
December 2021 to the premises of district Women’s Unions located in the
downtown of 8 districts (including Thu Duc town, District 7, District 12, Tan Phu
district, Binh Tan district, Tan Binh district, Go Vap district, Binh Chanh district);




o In Nghe An province: Deliver 500 packages within 3 days tentatively on 12-14

January 2022 at the premises of district Women’s Unions located in the downtown

of Tuong Duong, Tan Ky, and Yen Thanh districts

o In Thai Binh province: Deliver 500 packages within 4 days tentatively on 3-6

January 2022at the premises of district Women’s Unions located in the downtown

of 8 districts (Hung Ha, Quynh Phu, Dong Hung, Tien Hai, Kien Xuong, Vu Thu, and

Thai Binh city).

- Each emergency essential packages includes following items:

Quantity
No | Items Minimum/required specifications Unit | per
package
Pack of 8 pads per pack, 23 cm length, thin, wide, single use, individually
wrapped, high absorbent with wings for extra heavy flow right after
childbirth, leak proof bottom layer, good quality non-woven tissue,
Disposabl | cotton touch feel top sheet, not containing allergic and dangerous
e substances, remaining shelf life of 80%.
1 kA e s . . N ~ . | Pack | 4
menstrual | GAi bdng vé sinh, 8 miéng/qdi, chiéu dai 23 cm, mong, réng, dung mét lan,
pad mdi miéng dwoc boc riéng, cé cdnh va khd ndng thdm hut cao, thich hop
khi phu ni¥ bi chdy mdu nhiéu ngay sau khi sinh, cé I6p chéng tran dudi
ddy, vdi khéng dét chdt lwong tét, Idp cotton & trén cting, khéng chira cdc
chét gdy di trng va nguy hiém, con 80% thoi han bdo quadn
100% cotton, preferably 35*50cm size, weight 60gr, good quality, thick
and absorbent, preferably white/blue/pink colors, fixed dye, not
5 Hand containing harmful or dangerous substances. Piec )
Towel 100% cotton, kich thudc 35*50cm, chét lugng tét, trong lwong 60gr va dé | e
thdm hut cao, mau tréng/xanh da troi/héng, nhuém cé dinh, khéng chira
chét gdy hai hodc nguy hiém.
Bottle of cleansing solution/rubbing alcohol, solution for cleaning hands,
Cleansing 50 ml minimum, good quality, isopropyl 70% solution, rub-in-hand
solution/r a.n'Fik;ep.ticI—disiirfectant, labelled with a flammable sticker which is clearly
. visible in local language.
3 :lk::k;:fl Chai dung dich Gel rira tay sdt kfzué/’n Ifh&' trung, /o,ai cém ta){ nhé gon c6 Bottle | 2
(50ml) chtre ndng phun-xit, dung tich téi thiéu 50 ml, chat lwgng tét, dung dich

isopropyl 70%, dwoc ddn nhdn cdnh bdo dé chdy cé thé thdy ro bdng ngén
ngi¥ dia phuong.




No

Items

Minimum/required specifications

Unit

Quantity
per
package

Shampoo
(310ml)

Shampoo, household, bottle of minimum 310ml, for adults but must be
suitable for children. For normal hair. Hypoallergenic, PH neutral, not
harmful to human and not irritating to the eyes. Neutral scent. 80% shelf
life.

Chai déu gdi, dung tich t6i thiéu 320 ml, logi cho ngudi I6n va phi hop vdi
cd tré em. Ding cho téc binh thwédng giup bong, muot sach gbu. Khéng
gdy di trng, PH trung tinh, khéng gdy hai cho ngu¢i va dac biét khéng gdy
kich trng mdt. Mui trung tinh. Con 80% thoi han bdo quan.

Bottle

Laundry
powder
(800¢g)

Pack of laundry powder, 800g per pack, for washing laundry by hand;
water resistant package (i.e. made of sturdy material, bio plastic bag or
similar, a carton pack with bio plastic bag insert, or with protective
lamination of the carton); preferred resealable bag. Not containing
mercury or any other toxic substance, not- harmful or causing allergy for
hands. The offer shall detail the number of standard washes possible per
pack in relation to a specific weight of laundry. Remaining shelf life not
less than 80%.

GOi bét gidt trongi lwgng 800g/gdi, ding cho gidt d6 bang tay; bao bi
khéng thdm nwdc (v.d: Iam bdng chét liéu chdc chdn, nhw nhura sinh hoc
hodc chét liéu twong tw, bao bi carton vdi tui nhwa sinh hoc bén trong,
hodc cé6 Idp bia carton bdo vé); nén dung loai bao bi cé thé déng kin lai
sau khi diing. Khéng chtra thiy ngdn hay cdc héa chdt déc hai, khéng gdy
hai hodic gdy di trng cho da tay. Bao bi saén phdm sé néu chi tiét s6 lén gidt
tiéu chudn cho méi gdi, twong dwong vdi khéi luong quén do cu thé. Thoi
han bdo quadn con trén 80%.

Pack

Toothbrus
h

Soft, adult use, strong plastic handle, strong plastic toothbrush, medium
hardness nylon bristle, individually wrapped. Bristles must be free of
sharp or jagged edges and endpoints. The bristles must not fall out with
normal use. All the toothbrush components are safe for use.

Ban chdi ddnh rdng, mém, loai cho ngudi I6n, tay cém bdng nhua chéc
chdn, 16ng ban chéi béng nylon vdi d cing vira phdi, dwoc goi riéng. Long
ban chdi khéng cé canh sdc Idm chém va khéng dwoc roi ra khi dung. Tt
ca cdc chi tiét cia ban chéi déu phdi an toan khi st dung.

Piec

Toothpast
e (200g)

200g, concentrated paste, with fluoride, free of parabens. Neutral flavor.
The toothpaste shall be free of lumps or particles which are palpable in
the mouth as separates or discrete particles. The toothpaste shall not
segregate, ferment, or physically deteriorate during normal conditions of
storage or use. The bulk of the toothpaste shall extrude from the tube in
form of a continuous mass with the application of normal force. The
toothpaste shall be packed in collapsible tubes or any other suitable

Tube




No

Items

Minimum/required specifications

Unit

Quantity
per
package

material which shall not corrode, deteriorate, or cause contamination of
the tooth paste during normal conditions of storage. Remaining shelf life
of 80% or 18 months, whichever is greater.

1 tuyp kem ddnh rdng 200g loai khéng chitra paraben, hwong vi trung tinh,
khéng dworc vén cuc hodc khéng dwoec cam thdy cé hat trong miéng, khéng
duoc 1én men hodc bj hdng trong diéu kién sir dung hodic bdo quadn théng
thudong. Phdn kem ddnh rdng dugc bdp ra tir tuyp phdi cé dang khéi lién
khi diing luc tdc déng theo cdch théng thwong, khéng cé chdt dn mon, hw
hai hay lam nhiém bén kem ddnh réng trong diéu kién bédo qudn théng
thuwong. Thoi han bdo quan con lai phai trén 80% hodc 18 thdng.

N95 Mask

N95 masks designed to fit snugly around the wearer's nose and mouth.
The mask that is highly appreciated for its quality and is guaranteed to
filter 95% of 0.3micron fine dust in the air.

Khéu trang N95 dugc thiét ké dé 6m khit viing miii va miéng ngudi deo.
La logi khdu trang dugc ddnh gid cao vé chét lwong ciing nhu ddm bdo cé
thé loc dwoc 95% bui min 0,3micron trong khéng khi.

Piec

Rice

Good quality: New, soft, fragrant rice - 5kg bags packed in nylon rope
sack.

Loagi chdt lwong tét: Gao mdi, déo, thom - bao 5kg déng trong bao téi dira.

Pack

10

Cooking
seasoning

Kind of seasoning from tenderloin, bone marrow, and marrow. Weight
400g. Ingredients: Salt, sugar, tapioca, meat, bone marrow & bone meal,
sirloin, meat flavor, broth flavor, fat, vitamin A, flavor enhancer.

Logi Hat ném thijt thdn, xwong éng, tuy Khéi lugong 400g.

Thanh phdn Mudi, duwong, bét san, thit, bét xwong 6ng & tuy, thit thdn,
huwong thit, hwong nudc dung, mé, vitamin A, chét diéu vi.

Pack

11

Cooking
oil (1Litre)

Weight 1litre — Contains olein oil, rapeseed oil, refined sunflower oil,
emulsifier (475), vitamin A palmitate.

Trong lwgng 1L — HOn hop dau olein, dau hat cai dau, dau hwéng duwong
tinh luyén, chat nhii hda (475), vitamin A palmitate.

Bottle

12

Phone
card

Value VND100,000
Thé dién thoai ménh gia 100k

Card

13

Thermal
water
bottle
(500ml)

Vacuum bottle 500ml capacity is manufactured from stainless steel
material, does not stick to odors or food colors, helps keep heat for a long
time and is safe to use. Besides, the lid of the bottle is made of PP plastic
that does not produce harmful substances during use.

Binh gitt nhiét dung tich 500ml dwgc san xuat tir chat liéu thép khoéng gi,
khong bam mui hay bdm mau thyc pham, gidp gilr nhiét 1au va an toan

Piec




Quantity
No | Iltems Minimum/required specifications Unit | per
package
khi st dung. B&n canh dé, ndp binh duoc lam bang nhwya PP khéng san
sinh ra cac chat doc hai trong qua trinh st dung.
Plastic box with handle and bolt. The rectangular box, big enough to fit all
Plastic the items in. PP plastic, transparent white, tight lid to prevent dirt, keep
container | the furniture inside dry, not to fall out. The two sides of the body have
(with thick handles to carry the box easily and quickly. The box has VWU and
VWU and | SAF Logo and list of items inside. Piec
14 n g e 4R N N 3wl s 1
SAF Logo | HOp nhya cé khoa va tay xach du to dé xép tat ca cdc mat hang vao. Nhya | e
and list of | PP, Trang trong, n ap day kin chac gitp ngdn nglra bui ban, giit cho d6 dac
items bén trong kho, khéng bi roi d6 ra ngoai. Hai bén than thung cé quai xach
inside) day ddn dé bé thung dé dang va nhanh chéng. Hop cé dan tem cla SAF va
héi LHPN Viét Nam kém theo ban ké danh muc hang héa)
INTELLECTUAL PROPERTY:

All information pertaining to this project (logos) belonging to UN Women, which the vendor may
come into contact under this assignment shall remain the property of UN Women who shall have
exclusive rights over their use. Except for purposes of this assignment, the information shall not
be disclosed to the public nor used in whatever without written permission of UN Women in line
with the national and International Copyright Laws applicable.

ROLES AND RESPONSIBILITIES OF THE PARTIES:

UN Women will provide technical guidance where possible. The service provider shall be required
to bear all the related costs and work independently to successfully achieve the end results as
mentioned under Expected Outputs/Deliverables and timeline.

COMMUNICATION AND REPORTING OBLIGATIONS:

The service provider will report to the Programme Analyst UN Women Viet Nam and may also
work closely with the Programme team in Viet Nam when needed.

EVALUATION CRITERIA

e Primary Criteria: Full submission package which includes
v' Company profile
v' Company registration
v" Technical Proposal




v Financial proposal: Quotation with a breakdown of budget lines as per required
deliverables/ items. The quotation must specify a lump sum amount breaking
down the production fee for each item and delivery related costs.

v 02 reference checks

v 03 copies of singed contracts demonstrating previous (similar or relevant) work
undertaken.

e Technical evaluation criteria
v’ Legally constituted organization with a valid registration.
v’ At least 3 years of experience in providing similar services.
v' Working experience with the United Nations and other international organizations
is an advantage.
v' Compliance with all requirements as required by UN Women.

e Price evaluation criteria: The contract will be awarded to the service provider that meets
UN Women’s technical requirements and offers the lowest price.

TIMING AND PAYMENT

UN Women will pay full after completion of all services based on the invoices provided after the
services. All invoices must be sent to UN Women within two days after the service delivered.



